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Desjardins Group  
enriches the lives of  
people and communities

The announcement by the respected financial 
publication The Banker that Desjardins was the  
top-performing major financial institution in Canada1  
is a testament to our priority to always do what’s 
best for our members and clients.

Notably, the publication highlighted the strength 
of the cooperative model and suggested that 
Desjardins was in a better position than our peers 
to weather the economic consequences of the 
COVID-19 pandemic.

Doing what’s best for members and clients is 
fundamental to our values as a cooperative. It’s 
also key to our business performance and our 
sustainability over the long term. 

For the past 120 years, Desjardins has been meeting the financial needs of members 
and clients in line with our purpose to enrich the lives of people and communities. 

Today, we remain strongly committed to our purpose and to our cooperative values. 

Over the past years, we’ve expanded our commitment to young people. We now 
dedicate more than $50 million annually to initiatives that help young people 
shine in areas like education, employment, entrepreneurship and eco-citizenship.

We’ve also been there for clients and members during the pandemic, being 
one of the first financial institutions to provide payment relief, insurance refunds, 
emergency loans and reduced credit card fees. 

Also, in an effort to boost regional development and socio-economic recovery, 
we’re committed to investing $250 million through 2024 in projects that support  
our communities’ priorities through the GoodSpark Fund.
1 Source: Pavoni, Silvia. “Top 1000 World Banks – Desjardins out in front of Canadian field.” The Banker, 2020.
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Because of these measures, Desjardins was one of only three financial institutions in 
North America to be recognized by the United Nations as a responsible institution 
during the COVID-19 pandemic. 

We were also the first Canadian financial institution to sign the Principles for 
Responsible Banking and we signed on to the Principles for Sustainable Insurance 
along with the Principles for Responsible Investment. By formally committing 
to these United Nations principles, we’re fast-tracking the integration of 
environmental, social and governance criteria into our business model.

The year 2020 marks the start of my second term as President and CEO  
of Desjardins, and I’m fully dedicated to improving the economic and social 
well-being of people and communities. I know I can count on the support of 
all the elected directors, our managers and our 48,930 employees. They’re all 
committed to enriching the lives of our 7.5 million members and clients, and 
their communities. I’d like to thank them from the bottom of my heart.

I’d also like to thank our members and clients for placing their trust in us and  
for continuing to choose Desjardins to help achieve their financial goals.

Guy Cormier 
Chair of the Board,  
President and CEO of Desjardins Group



A name that inspires  
trust across the nation
Desjardins’s story dates back more than 120 years. What once started in Lévis, 
Quebec with Alphonse Desjardins, is now the leading cooperative financial group  
in Canada and the sixth largest in the world with total assets of $362 billion.2

Desjardins Group stands out from other financial institutions through our mission, 
values and democratic governance, which are inherent to our cooperative nature.

With offices across the country, we provide a complete range of services, including:

• Personal and business services

• Wealth management and life and health insurance

• Group benefits and savings plans

• Property and casualty insurance

2 As at December 31, 2020

The Desjardins advantage
Professional insight
Know that you’re in good hands with our highly skilled and experienced 
employees. Together, we take the time to understand you and provide you  
with expert advice.

Peace of mind
Your best interests are at the heart of what we do. We offer a comprehensive 
suite of financial products and services uniquely designed to protect what 
matters most to you—including your health, family, assets and future.

Lifetime value
We’re not only looking for ways to be innovative. We want to build a meaningful 
relationship with our members and clients. In doing so, we’ll get to know what’s 
truly important to you and develop a solution to help you build a better future.



Pioneer in responsible 
investment (RI), with the 
largest range of solutions  

in Canada.

Over

7.5 million
members and clients

$445M
given back to members  

and communities 

48,930
employees

$250M
fund for the sustainable 

development of local 
communities

$362B
in total assets

First Canadian  
financial institution to sign the 
United Nations’ Principles for 

Responsible Banking.

Data as at December 31, 2020.

30+ years
of expertise in Responsible  

Investing (RI)

One of  
Canada’s 
Best Diversity 
Employers

One of 
Canada’s
Greenest
Employers

One of
Canada’s Top 
100 Employers



W E  D O  W H A T ’ S  B E S T 
F O R  O U R  M E M B E R S  
A N D  C L I E N T S



We put our members  
and clients first

Our approach is simple
We believe getting to know our members and clients is the best and only way 
to help identify your unique needs. Our service extends far beyond an initial 
conversation—we’ll be there for you every step of the way. 

Trusted by Canadians across the nation
As Canada’s leading financial cooperative, Desjardins is among the world’s 
strongest financial institutions and has one of the highest capital ratios and 
credit ratings in the industry.

Investing in a better future for everyone
Desjardins exists to serve our members and clients and it’s this commitment  
that has enabled us to grow year after year. We pride ourselves on our strong 
performance and solid profitability, which support our goals of enriching  
the lives of people and communities, and being everyone’s #1 choice.

Community driven
Building strong communities is very important to us. We actively participate  
in our communities and are committed to enhancing the strength and vibrancy  
of neighbourhoods. From promoting road safety to empowering youth through 
scholarships and donating to local causes, we’re there for communities when 
they need us.
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http://www.desjardins.com
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