
An overview of critical  
illness insurance claims  
from Desjardins Insurance

Desjardins Insurance offers a tax-free lump-sum critical illness benefit to members and clients so 
they can focus on getting better.
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CRITICAL ILLNESS INSURANCE CLAIMS AVERAGE AGE OF BENEFIT RECIPIENT: 48 YEARS

MALE: CLAIMS PAIDFEMALE: CLAIMS PAID

 Over the past 15 years, Desjardins Insurance has paid over $104 million  
in benefits to Canadians who faced a critical illness.1

1	 Certain covered illnesses may qualify for a 30%, 15% or 1% payment of the total insurance amount (called an 
advance), depending on the severity of the diagnosis. Some conditions and exclusions may apply. For more 
information, please check your insurance contract clauses.
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This information is from December 31, 2021 and based on eligible claims 
for critical illness insurance benefits.
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A critical illness can affect anyone and impact  
their financial and psychological well-being.

Desjardins Insurance refers to Desjardins Financial Security Life Assurance Company.  
Desjardins®, Desjardins Insurance®, all trademarks containing the word Desjardins,  
as well as related logos are trademarks of the Fédération des caisses Desjardins  
du Québec, used under licence.   
200 Rue des Commandeurs, Lévis QC  G6V 6R2 / 1-866-647-5013

1	Certain covered illnesses may qualify for a 30%, 15% or 1% payment of the total insurance 
amount (called an advance), depending on the severity of the diagnosis. Some conditions and 
exclusions may apply. For more information, please check your insurance contract clauses.

45% 
of members and clients 
anticipate potentially 
having to dip into their 
savings in the event of 
health problems.2

2	Desjardins study on the Canadian life and health insurance market, May 2021.

58%
of members and clients 
are concerned about 
their financial well-
being in the event of a 
health problem for their 
spouse or dependent.2

2	 Desjardins study on the Canadian life and health insurance market, May 2021.
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